
	Barnes Commercial Insurance Broker – Telesales Executive Job Description 

	Background
	Barnes Commercial Insurance Broker is a new commercial insurance broking business created by the Lifesure Group. Barnes Commercial Insurance Broker launches in January 2020. 
A new Telesales Executive role has become available which will be important to assist with organic growth of the business. 
The location of the role will remain in St Neots for the foreseeable future, with plans to move once our plans for growth have been achieved.


	Job title
	Telesales Executive

	Main purpose of the role
	· To make outbound calls to potential customers who would benefit from the insurance and risk management products offered
· To book appointments for our team of Account Executives

· To collate insurance renewal dates from potential customers and maintain appropriate records

· To manage telephone outbound lists to ensure that a consistent process is adopted

· To make a high volume of calls daily to meet KPIs set by the Sales Manager
· To create and then seek out new opportunities and cement new client relationships 
· To become an integral link between our clients and the Account Executive as first point of contact plus introduction to our range of products
· To provide and maintain the highest levels of customer support and service

· Be able to carry out the role in a professional manner to portray the company brand, vision, mission and values

	Department
	Commercial Sales

	Salary
	£TBC, attractive bonus available

	Working hours
	Full time position. 9.00am to 5.00pm Monday to Friday.

	Reporting to
	Sales Manager, Montrose Bill
From January 2020

	Direct Reports
	None

	Key responsibilities and deliverables 


	· Prospect potential customers via the telephone for new business to identify opportunities for Barnes Commercial Insurance Broker

· To generate qualified opportunities for the sales team from qualified calling lists
· To make a minimum of 50 calls daily in order to generate leads

· To achieve a minimum of 10 leads per day 
· Develop opportunities to a level where Account Executive can provide insurance quotations
· Achieve and exceed KPIs based on calls made and passed on to the team

· Develop and manage an active pipeline of prospects for the sales team
· To ensure that all communications are fully captured and recorded accurately in our CRM system

· To co-ordinate and work with the Account Executives and Sales Manager; to book appointments relating to generated opportunities

· Create new client records with our policy administration system 

· To work to agreed targets and KPI’s

	Other responsibilities
	· Assist with basic administration duties 
· Save new documentation to client records
· Chase insurers for documentation

· Liaise with finance team to assist with outstanding debt process

Other duties and responsibilities as may be set by Sales Manager

	Behaviours
	· Professional in appearance and telephone manner
· Foster a culture of continuous and never-ending improvement (CANI)

· Demonstrate the company values and work towards the Barnes Commercial Insurance Broker vision and mission in all that you do

· Excellent interpersonal, influencing and team working skills with the ability to work constructively with colleagues across the department team and Company as a whole and with external contacts
· Target centric with the ability to balance business targets, client needs and able to use discretion and application of tasks

· Ability to manage a busy workload, reacting to and prioritising requests for support and assistance in a timely manner and be able to proactively plan tasks and seek solutions
· Enthusiastic, highly organised, and self-motivated with a “can do” attitude

	Essential and Desirable Skills and Experience
	Essential

· Excellent telephone manner and written communication skills

· Able to manage and prioritise daily and weekly workload

· A keen eye for detail and will take pride in one’s work

· A good level of IT competence and an enthusiasm to develop technical skills

· Able to demonstrate and evidence ability to meet targets and KPI’s

· Ability to overcome objections 
· Persistent and able to handle challenging telephone calls
· A confident team player and aware of team demands

· Be target driven

· Possess excellent time management

Desirable

· Previous telemarketing and appointment setting experience in a commercial environment (selling insurance solutions to SME’s)
· Previous experience of working with a small team

	Date of preparation
	Dec 2019



