
	Job Description 

	Job title
	Systems and Reporting Manager

	Main purpose of the role
	· Responsibility for producing data, publishing MI, and scheduling reports to external partners
· Leading and developing your direct reports, in the technical team

· Develop and manage the CDL Strata system, and provide architectural and technical input in projects

	Department
	Central – Operations

	Salary
	£40,000

	Working hours
	Full time position

	Reporting to
	Operations Manager

	Direct reports
	Database Manager

Database and Document Developer

	Key responsibilities and deliverables 


	Across all areas of your role:

· Develop and manage relationships with key stakeholders as required to fulfil your role e.g. internal (senior managers, the board, finance, admin) and external (suppliers, partners) 
· To ensure that you operate within the Lifesure published policies and procedures
Data and reporting – specific requirements
· Provide the business with timely, accurate, meaningful reports and data
· Assist in developing our reporting and analysis

· Ensure consistency and accuracy in relation to the reporting done by finance or other departments within the business

· Provide the Sales Management with agreed data and analysis on a daily, weekly and monthly basis.  Most of this analysis will be derived from Strata and Kingfisher, and published through PowerBI 
· Oversee our broker systems and reporting from a data integrity perspective and from a reporting efficiency perspective.
· Ensure the business has a data strategy that is compliant and supports the sales teams in their new business campaigns and efforts

Systems management – specific requirements

· Oversee the management of the client database and system, ensuring any risks are identified and managed, and routine programs, reports and system updates are run efficiently and effectively
· Provide technical support to the Database Manager and Database and Document Developer with all aspects of managing and overseeing the Strata system, managing parameters, setting up configuration and producing client communications 
· Work with the Operations Manager, Compliance Manager, Marketing Manager and Sales Managers to ensure compliance with the relevant data protection laws (GDPR), FCA guidelines, and Lifesure policies and procedures
· Keeping up to date with leading insurance broker systems and solutions, making recommendations to the Board on areas of improvement (short and long term)
· Manage and oversee the delivery of all database requirements regarding new products and processes, ensuring they are prepared and adopted into our database systems to fulfil business requirements 

· Learn and champion RTP (Real Time Pricing), being the technical go to person in the business, providing support to other trained individuals

· Support the business in maximising RTP potential, providing guidance on the overall benefits  

· Document and implement the appropriate monitoring and controls so track and oversee impact of RTP 
Leadership and personal excellence
· Work alongside your peer group, of first level leaders embedding the high challenge – high support culture in your team
· Identify your strengths and weaknesses and take responsibility for your personal development plan and training, reviewing this regularly with your line manager
· Measure and report performance against your team’s and your own objectives and targets, reviewing this regularly with your line manager 
· Always be learning and strive to achieve mastery of your role
· Attend Keeping the Learning Alive sessions, work with your line manager to embed a High-Performance culture, and maintain a High-Performance Diary
· Identify your strengths and weaknesses and take responsibility for your personal development plan and training, reviewing this in your monthly 121 with your line manager 
· Work with your line manager, to develop your team in line with the overall vision for the operations team.

	Essential skills
	· Microsoft BI technologies, including SQL, Azure and Power BI
· Line management of a technical team



	Desirable skills
	Knowledge of CDL solutions Strata, Kingfisher and MIAMI, Java, HTML

	Other responsibilities
	Other duties and responsibilities as may be set by the Lifesure Directors

	Behaviours
	· Be a role model for your team be unconditionally supportive, discreet, responsible, professional, and fair

· Foster a high challenge – high support culture, to enable your team to develop and grow

· Demonstrate the Lifesure Basic Principles of Teamwork

· Demonstrate the Lifesure Values and work towards the Lifesure Vision and Mission in all that you do

· Inspire and motivate your team to perform highly

· Always be explicit, clear, and set expectations for your team
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